GENERAL WAREHOUSING TERMS AND CONDITIONS
NHONG PIEU KHOAN CHUNG VE DICH VU KHO

Article 1: Every assignment to the assignee will be concluded according to the following conditions that
govern the commercial relations between the parties.

Diéu 1: Moi su chuyén nhuong dbi véi ngudi duoc chuyén nhuong sé duoc két ludn theo nhitng diéu khodn
tudn thu cdc méi quan hé Thuong mai gitta cdc bén.

- The assignor is the one who gives the order to the assignee.
Bén chuyén nhuong la bén dua Iénh dédt hang cho bén duoc chuyén nhuong

- The assignee is the one who accepts this order and executes it or has it executed.
Bén duoc chuyén nhuong ld bén chdp nhén 1énh dét hang va thuc hién theo Iénh dédt hang dé.

These general conditions do not detract from the regulations and customs of the ports of Vietnam.
Nhi*ng diéu khodn chung nay khéng lam mat di nhitng quy dinh va thd tuc Héi Quan & Céng tai Viét Nam.

Article 2: The assignment consists of all activities of a manual or non-manual nature relating to the loading,
unloading, handling, receiving, controlling, tallying, delivery of goods, warehousing, processing, and
transportation, including all related and additional activities.

This enumeration is not limitative.

Diéu 2: Viéc chuyén nhuong bao goém tét cd cdc hoat déng cd tinh chét thd céng hay khéng thu céng lién quan
dén viéc boc d hang hdéa, xt ly hang héa, nhédn hang héa, kiém sodt, kiém diém, giao hang, luu kho, so ché
va vén chuyén hang hda va cdc hoat déng hé tro khdc.

Article 3: The assignee is only liable for the material damage and/or loss which is the direct consequence of
his proven fault. Under no circumstances more than the actual damage will be compensated for. The liability
of the assignee is limited to VND 50,000 per kg of damaged or lost gross weight. For steel products (such as
coils, sheets, plates, slabs, pipes, tubes, beams, bars, blooms, billets, wire rods and cast iron pipes) a liability
limitation of VND 25,000,000 per package will be taken into account.

Piéu 3: Bén duoc chuyén nhuong chi chiu trdch nhiém dbi véi hu hdng hodc mét mdt vé vat chét ma hdu qué
true tiép duoc ching minh la do 16i bén duoc chuyén nhuong. Trong moi trudng hop, s& khéng boi thudng
qud gid tri thuc té cua tén hai. Trdch nhiém cia bén duoc chuyén nhuong téi da lén dén 50.000 VND/kg dbi
vdi trong luong gép cta hang bi hu hdng hodc méat mdt. Béi vdi nhitng sén phdm thép (chdng han nhu cudn,
tdm, bdng, éng, thanh, dam, thanh ddy va 6ng ngang) murc gidi han trdch nhiém lo 25.000.000 VND/kién
hang.

The maximum liability regardless of the number of packages for each claim of damage, shall in no case exceed
VND 625,000,000 per event or series of events caused by one and the same cause.

Trdch nhiém tbi da bat ké sé luwong kién hang cho méi yéu cau bbi thudng hang hu héng khéng vuot qud
625.000.000 VND/vu dwoc gdy ra bdi mét va cung mdt nguyén nhan.

For damage caused to the ship or means of transport, the maximum liability shall not exceed VND
625,000,000-. In case of convergence of several claims relating to damage caused to the ship or the means
of transport, loss and/or damage of goods or materials made available by the assignor or by third parties, the



total liability shall not exceed VND 1,250,000,000,- irrespective of the number of prejudiced parties.

Doi vdi thiét hai gdy ra cho tau thuyén hodc cdc phuong tién vén chuyén, trach nhiém tbi da khéng vuot qud
625.000.000 VND. Trong trurdng hop hoi tu ciia mét vai vu boi thudng lién quan dén thiét hai duoc géy ra cho
tau thuyén hodc cdc Phuong tién vén chuyén, mét mat hodc hu hdng hang héa, vat chat cd sén bdi bén chuyén
nhuong hodc bén thi ba, tébng muc trdch nhiém khéng vuot qud 1.250.000.000 VND, khéng phén biét sé
luong cdc bén dinh kién.

Article 4: All costs arising from government decisions and all claims which governments have or think they
have towards the assignee, and all costs which the assignee will have to pay to protect himself from this type
of claims, shall be borne by the assignor.

Diéu 4: Tat cé cdc chi phi phdt sinh ttr cdc quyét dinh cta chinh pht va tat ¢ cdc khiéu nai ma chinh phd ¢
hodc nghi rdng cé dbi vdi bén duoc chuyén nhuong va tét cé cdc chi phi ma bén duoc chuyén nhuong sé phdi
tré dé bdo vé minh khéi loai khiéu nai ndy, sé& do bén chuyén nhuong chiu

Article 5: The assignor who can invoke discharge clauses and/or limitations shall stipulate these in favor of
the assignee. The assignor confirms that the goods of the assignment are his property or that he, as the
representative of the interested party of the goods, can dispose of these goods in a way that he will not only
accept these conditions for himself, but also explicitly on behalf of his assignor and/or any other interested
party of the goods.

Diéu 5: Bén chuyén nhuong cé thé vién dan cdc diéu khodn vé boc d& hang héa va / hodc cdc gidi han sé quy
dinh nhitng diéu ndy cd loi cho bén duoc chuyén nhutong. Bén chuyén nhutong xdc nhdn rédng hang héa chuyén
nhuong 1o tai sén cla bén chuyén nhuong, vdi tu cdch la dai dién cla bén lién quan cla hang hda, cd thé xtr
ly cdc hang héa nay theo cdch ma bén chuyén nhuong sé khéng chi chédp nhdn cdc diéu kién nay cho minh ma
con ré rang thay mdt bén chuyén nhuong cia minh va / hodc bét ky bén lién quan ndo khdc ctia hang hda

Article 6:

a) Money advanced shall be repaid in cash on presentation of the supporting documents.

b) All amounts which have been charged by the assignee shall be paid in cash, unless another term of
payment has been agreed between the assignee and the assignor.

c) Every protest against an invoice shall be received in writing by the assignee within 14 days following the
invoice date. Partial protest shall not suspend the payment of the not-protested parts of the invoice.

d) Delay in payment will give rise ipso jure to the payment of interest for delay equal to the interest rate of
10% on a yearly basis commencing on the day these payments should have been made until the day the
payment has been effectuated.

e) Formal notice of payment shall give rise to the payment of contractual damages equal to 10 % of the
amount invoiced, fifteen days after having received the formal notice of default.

Diéu 6:

a) Tién wng trudc sé duoc hoan tré bdng tién mdt khi xuét trinh cdc ching tir hé tro.

b) Tét cé cdc khodn tién duoc tinh cho bén duoc chuyén nhuong sé duoc thanh todn béng tién mét, trr khi
mot diéu khodn thanh todn khdc duoc thda thudn gitra bén chuyén nhuong va bén duoc chuyén nhuong.

¢) Moi khdng nghi chbng lai héa don sé duoc nhén bdi bén duoc chuyén nhuong trong vong 14 ngay sau
ngdy héa don. Cudc phén déi mét phan sé khéng dinh chi viéc thanh todn cdc phan khéng duoc phén dbi
cua héa don.

d) Su chdm tré trong viéc thanh todn sé lam tdng I&i suGt cho viéc thanh todn chdm tré vdi ty 1€ Id 10% trén
co' s& hang ndm tinh ttr ngay thanh todn duoc Idp cho dén ngay thuc hién thanh todn.

e) Théng bdo chinh thirc vé viéc thanh todn sé lam phdt sinh cdc khodn thanh todn thiét hai theo hop déng



bdng 10% gid tri héa don, 15 ngdy sau khi nhdn duoc théng bdo chinh thirc.

Article 7 : The assignee is exempt from all liability in the following cases:
- All immaterial, indirect and/or consequential damage such as but not limited to: delays, harbor dues,
demurrage, loss of profits, fines and/or similar levies;
- All damage and loss occurring before or after the actual execution of the task by the assignee; force
majeure;
- Shortage of personnel; theft;
- defect in the goods and/or the packing;
- flooding, whirlwind, natural disaster, explosion and fire, whoever or whatever may be the cause thereof;
- Error of third parties and/or of the assignor;
- Failure to communicate or incorrect communication of data or instructions, or communicating incorrect or
incomplete data or instructions by the assignor and/or by third parties;
- any claim resulting from an unforeseeable defect of the equipment of the assignee.
biéu 7: Bén duoc chuyén nhuong duoc mién trdch nhiém trong nhitng tru'ong hop sau:
- T4t cd nhitng thiét hai phi vat chét, gidn tiép hodc thiét hai do hdu qué nhung khéng gidi han nhu:
chdm tré, phi bén cdng, mdt quyén lgi, mét loi nhudn, tién phdt hodc nhitng khodn thué tuong tu.
- T4t ¢ thiét hai hodc mét madt xdy ra trude hodc sau khi thuc hién céng viéc bdi Bén duoc chuyén
nhuong; bat khd khdng;
- Thiéu hut nhén su; trém cdp;
- Lbéi hang héa hodc bao bi
- Ld lut, gid léc, thién tai, chdy né, bat cit ai hodic bt ci diéu gi cd thé la nguyén nhén cla ching;
- Lbicla cdc bén thir ba hodc cla bén chuyén nhuong;
- Khéng giao tiép duroc hodc truyén dat di liéu hodc hudng dén khéng ding hodc truyén dat khéng
dung hodc dit liéu hodc hudng ddn khéng hoan thién bdi bén chuyén nhurong hodc bén thit ba;
- B4t ky khiéu nai ndo dan dén 16i khéng luwong trude duoc cho thiét bi cla bén duoc chuyén nhuong.

Article 8/ Piéu 8:
a) The assignor is required to communicate in writing to the assignee in time before the commencement of
the task:
- The correct and accurate description of the goods, including type, number, weight, condition and risk
category.
- All instructions and limitations connected with the protection, handling, and storage of the goods and
the execution of the assignment in general.
- All instructions regarding the protection of the appointed persons.
Bén chuyén nhuong yéu céu giao tiép bdng vdn bén déi vdi bén duoc chuyén nhuong ding luc trude khi
bt déu céng viéc:
- M6 té hang héa ding va chinh xdc bao gém logi hang héa, s, trong luong, diéu kién va phén logi rdi
ro.
- Tét cd cdc hudng dén va gidi han lién quan dén viéc bdo vé, xit ly va lwu trit hang hda va thuc hién viéc
chuyén nhuong néi chung.
TGt cd cdc hudng dén lién quan dén viéc béo viéc ngudi duoc chi dinh
b) The goods shall carry all necessary markings indicating their characteristics. The assignor shall pack the
goods required for the execution of the assignment, unless it is customary not to pack the goods.
Cdc hang héa sé duoc ddnh dau tét can thiét cho biét ddc diém cua chung. Bén chuyén nhuong sé déng
géi hang héa cén thiét dé thuc hién viéc chuyén nhuong, trir khi Héi Quan khéng cho déng gdéi hang hod



¢) The available means of transport shall be supplied so that the assignment to be executed can be started
immediately according to the usual method of working and the relevant statutory regulations. Unless
agreed otherwise in writing, the assignee will not guarantee the fastening of the load. Before the start of
the transport, the transporter shall verify whether the stowage and —if applicable — the lashing & securing
of the load has been carried out pursuant to the technical requirements of the vehicle and to the relevant
statutory regulations.
Cdc phuong tién van chuyén cé sén sé duoc cung cép dé viéc chuyén nhuong duoc thuc hién cé thé duoc
bét déu ngay Idp tire theo phuong phdp lam viéc théng thudng va cdc quy dinh theo ludt dinh cd lién quan.
Trir khi ¢ théa thudn khdc bdng vdn bén, bén duoc chuyén nhutong sé khéng dém bdo viéc tuén thi tdi
trong. Trudc khi bat dau van chuyén, bén vdn chuyén sé xdc minh xem viéc xép hang va - néu cd thé - viéc
dém bdo téi trong dd duoc thuc hién theo cdc yéu cau kyj thudt cla xe va theo cdc quy dinh phdp ly cé lién
quan

d) The installations, warehouses and equipment shall be checked by the assignor before being put to use, as
to their suitability. In the absence of such a check or any motivated reserve, they shall be deemed to have
been found suitable.

Cdc cbng trinh, nha kho va thiét bi phéi duoc kiém tra bdi bén chuyén nhuong trudc khi duoc dua vao st
dung, nhu dé phii hop cla ho. Trong trurong hop khéng cé kiém tra hodc bat ky khodn du tri¥ cé déng luc
nao, chung sé duoc coi la phu hop.

The assignor shall safeguard the assignee against all claims and shall compensate him for his damage, losses
and costs that could arise from a breach of the above obligations, even if the breach is attributable to a third
party.

Bén chuyén nhuong s& bdo vé bén duoc chuyén nhuong chbng lai tat cd cdc khiéu nai va sé boi thudng cho
bén duoc chuyén nhurong vé thiét hai, tén thét va chi phi cé thé phdt sinh do vi pham cdc nghia vu trén, ngay
@ khi vi pham thudc vé bén thit ba.

Article 9: Unless agreed explicitly with the assignor, the assignee shall never insure the goods. The parties
and respective insurers shall mutually renounce redress for all damage resulting from fire, explosion, and
stroke of lightning and the impact of aircrafts. The assignor himself shall be responsible for cleaning and
removing the goods which have been damaged by fire.

Diéu 9: Trtr khi cé théa thudn ré rang vdi bén chuyén nhuong, bén nhdn chuyén nhuong sé khéng bao gid béo
hiém hang héa. Cdc bén va cdc cdng ty bdo hiém tuong tng sé cling nhau ttr b stra chiva cho tét cé cdc thiét
hai do hda hoan, vu né va sém sét va tdc déng ctia mdy bay. Bén chuyén nhuong phdi chiu trdch nhiém lam
sach va logi b hang hda dé bi hw hai do héa hoan.

Article 10: The assignee shall carry out the assignment to the best of his ability and pursuant to the customs,
usages and regulations of the port.

Piéu 10: Bén duoc chuyén nhuong sé thuc hién viéc chuyén nhuong hét khé ndng cia minh va tudn theo quy
dinh Hai Quan, va quy dinh cua cdng.

Article 11: As guarantee for the payment of all sums due by the assignor to the assignee for the handling,
storage and additional activities of these and previous goods, he is granted a possessory lien even if
warehouse warrants and bearer storage certifications are postponed.

Piéu 11: D& dam bdo thanh todn tat ca cac khodn tién do bén chuyén nhuong cho bén nhan chuyén nhuong
d6i véi viéc xtr ly, luu trit va cac hoat dong bd sung clia nhitng hang hda nay va trudc dé, bén dugc chuyén



nhuong duoc cap quyén sd hitu ngay ca viéc tri hodn bdo hanh kho va chirng nhan lvu trir khdng ghi tén.

Should the assignor remain in default, the assignee shall be entitled, after due notice, to have the goods sold.
Néu bén chuyén nhuong bi phd sén, bén duoc chuyén nhuong sé cé quyén bdn hang hda, sau khi théng bdo
hét han.

Article 12: All liability of the assignee lapses if the assignor has not protested in writing and at the latest upon
conclusion of the task.

Diéu 12: TGt cd trdch nhiém cla bén duoc chuyén nhuong mat hiéu luc néu bén chuyén nhuong khéng phdn
dbi béng vdn bdn va chdm nhét la khi két thiuc nhiém vu.

Article 13: Without prejudice to the preceding stipulations, any claim against the assignee expires one year
after the determination of the damage and/or shortage or, in case of dispute, one year after the date of
invoice, unless a shorter date is fixed by law.

Piéu 13: Khéng énh hudng dén cdc quy dinh trude dé, moi khiéu nai dbi vdi bén duoc chuyén nhuong sé hét
han mét ndm sau khi xdc dinh thiét hai va / hodc thiéu hut hodc, trong trurong hop tranh chédp, mét ndm sau
ngay lép hda don, trir khi ludt quy dinh ngay ngdén hon

Article 14: Should any article of these general conditions be in conflict with compelling legal stipulations that
article shall be regarded as not written, so that the validity of the remaining articles shall be unaffected.
Diéu 14: Néu bat ky diéu khodn nao trong cdc diéu kién chung ndy méu thudn vdi cdc quy dinh phdp ly bdt
buéc thi diéu khodn dé sé duoc coi ld khéng thanh vén, do dé hiéu luc cia cdc diéu khodn con lai sé khéng bi
dnh hudng.

Article 15: All legal disputes between assignor and assignee shall be settled according to these general
conditions and the Vietnamese law and regulations, unless both parties have agreed otherwise.

Diéu 15: Tét cd cdc tranh chdp phdp ly gitta bén chuyén nhuong va bén nhén chuyén nhuong sé duoc gidi
quyét theo cdc diéu kién chung ndy va phdp ludt va quy dinh cda Viét Nam, trir khi cé hai bén cé thda thudn
khac.



